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Endorsement attaching to and forming part of
Product Governance and Fair Value Assessment

Agency in the name of: Residentsline Limited t/as Residentsline.
Class of business: 17 — Legal Expenses.
Product Type: Commercial Legal Protection Property Owners.

IT IS hereby noted and agreed that notwithstanding anything herein contained to the contrary, the
Target Market for this product type marketed via this agency is amended to read: Non-profit making
residents’ management companies, right to manage companies, residents’ associations, and
freeholders (where they are not limited companies).

IT IS also noted and agreed that notwithstanding anything contained herein to the contrary, the
Characteristics of the Product aimed at meeting the needs of the Target Market provides for
Contract Disputes and Recovery of Undisputed Debts as standard.

IT IS further noted and agreed that notwithstanding anything contained herein to the contrary, the
Policy Literature and Relevant Documents Available are a policy wording and summary of cover, and
these are available from: www.residentsline.co.uk

SUBJECT otherwise to all other details as featured on PGFVA for CLPPO/10 2022.
DATED: 2nd December 2022.

SIGNED: Neil McDermott (Underwriting Director) for and on behalf of Legal Protection Group
Limited.

Registered address: 8 Pinkers Court, Gloucester Road, Rudgeway, Bristol BS35 3QH. Registered number: 10096688.

Legal Protection Group Limited is a limited company registered in England and Wales. Legal Protection Group Limited is an appointed representative of Riviera Insurance Services Limited.
Riviera Insurance Services Limited is authorised and regulated by the Financial Conduct Authority under Firm Reference Number 786116.


http://www.residentsline.co.uk/
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Agency in the name of: Residentsline Limited t/as Residentsline.

Class of business: 18 — Assistance.

Product Type: Home Emergency Assistance.

IT IS hereby noted and agreed that notwithstanding anything herein contained to the contrary, the
Target Market for this product type marketed via this agency is amended to read: Non-profit making
residents’ management companies, right to manage companies, and freeholders.

IT IS further noted and agreed that notwithstanding anything contained herein to the contrary, the

Policy Literature and Relevant Documents Available are a policy wording and summary of cover, and
these are available from: www.residentsline.co.uk

SUBJECT otherwise to all other details as featured on PGFVA for HEA/10 2022.
DATED: 2nd December 2022.

SIGNED: Neil McDermott (Underwriting Director) for and on behalf of Legal Protection Group
Limited.

(LPG/UW/PGFVA/CLPPO/Endt/RLL/12 2022)
(LPG/UW/PGFVA/HEA/Endt/RLL/12 2022)

Registered address: 8 Pinkers Court, Gloucester Road, Rudgeway, Bristol BS35 3QH. Registered number: 10096688.

Legal Protection Group Limited is a limited company registered in England and Wales. Legal Protection Group Limited is an appointed representative of Riviera Insurance Services Limited.
Riviera Insurance Services Limited is authorised and regulated by the Financial Conduct Authority under Firm Reference Number 786116.
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